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Welcome Congratulations on purchasing 
your new Tower Fan!  
The Sôlt brand is proudly  
distributed within Australia 
by Residentia Group Pty Ltd.

Please refer to the warranty card at the rear of this manual 
for information regarding your product’s parts and labour 
warranty, or visit us online at www.residentia.group

At Residentia Group, we are customer obsessed and our 
Support Team are there to ensure you get the most out  
of your appliance. Should you want to learn more about 
your Tower Fan features, and importantly taking care  
of your appliance when cleaning, our Support Team are 
here to help. 

You can use our online Support Centre at anytime by 
visiting http://support.residentiagroup.com.au, or you can 
contact us via calling us on 1300 11 HELP (4357).

It is important that you read through the following use and 
care manual thoroughly to familiarise yourself with the 
installation and operation requirements of your appliance 
to ensure optimum performance. 

Again, thank you for choosing an Sôlt appliance and we 
look forward to being of service to you.

Kind Regards,
The Residentia Team

Residentia Group
—
Head Office.
165 Barkly Ave
Burnley
Victoria 3121
Australia
—
ACN. 
600 546 656
—
Online. 
residentia.group

Sôlt
—
Online. 
www.solt.house
—
Instagram. 
/solt.house
—
Facebook. 
/solt.appliances
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CONDITIONS OF USE
• Indoor use only.
• This appliance is intended to be used in 

household  
and other residential type of environments.

SAFETY INSTRUCTIONS
• Before using the appliance, carefully read the 

instructions in this manual.
• The manufacturer is not responsible if an 

incorrect installation and use causes injuries 
and damages.

• Always keep the instructions with your 
appliance  
for future reference. 
 
WARNING: To prevent any damages to your  
and others’ life or property, you have to follow  
the safety notes. 
 

CHILDREN & VULNERABLE PEOPLE SAFETY 
 
WARNING: Risk of suffocation, injury  
or permanent disability.

• This appliance is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, or lack 
of experience and knowledge, unless they have 
been given supervision or instruction concerning 
use of the appliance by a person responsible for 
their safety.

• Children should be supervised to ensure that 
they do not play with the appliance.

• Keep all packaging away from children.

INSTRUCTIONS FOR SAFE OPERATION 
• Never insert fingers, pencils, or any other 

foreign 
object through the grille when fan is running.

• Disconnect fan when moving from one location  
to another.

• Be sure fan is on a stable surface when 
operating  
to avoid overturning.

• DO NOT use the fan near a window, rain may 
create  
electrical hazard.

• Household use only.

INSTALLATION
• Remove all the packaging.
• Do not assemble or use a damaged appliance.
• After you have assembled the Tower Fan, do 

not take off the rotor blade guard anymore.

ELECTRICAL CONNECTION 
 
WARNING: Caution, risk of fire and electrical shock!

• If the supply cord is damaged, it must be 
replaced by manufacturer or its service agent 
or a similarly qualified person in order to avoid 
a hazard.

• To ensure your safety, power plug must be 
inserted into an earthed three-pole socket. 
Check carefully and make sure that your socket 
is properly and reliably earthed.

• To protect against the risk of electrical shock, do 
not immerse the unit, cord or plug in water or 
other liquid. 

• When the appliance is not in use and before 
cleaning, unplug the appliance from the outlet.

MAINTENANCE & CLEANING
 
WARNING: Risk of injury or damage to the 
appliance.

• Prior cleaning unplug the fan.
• Do not disassemble or open the rotor guard to 

clean the rotor blades.
• When the appliance is not in use and before 

cleaning, unplug the appliance from the outlet.
• Clean the appliance with a moist soft cloth.  

Only use mild soaps and thoroughly remove 
soap film with a dry cloth. 

• Do not use abrasive products, abrasive cleaning 
pads, solvents or metal objects.

• Do not use gasoline, thinner or similar products  
as a cleaner.

• Do not allow water or any other liquid into the 
motor housing or interior parts.

WARNING  
Only authorised technicians can carry out repairs.

Note: Your appliance requires little maintenance. 
If you are experiencing issues, do not try to resolve 
the issue or fault by yourself. If you appliance 
requires maintenance:
• Power off the appliance using the Power button.
• Switch off the appliance at the power outlet  

and remove the plug.
• Contact our customer service team.

PRODUCT DISPOSAL
• Disconnect the appliance from the mains 

supply.
• Cut off the mains cable and discard it.

General Instructions
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1. Control Panel
2. Tower Fan Body
3. Rear Base
4. Front Base
5. Plastic Nut
6. Power Cord

Included by not shown:
• Remote Control

Note:  The images in this user manual are for explanatory purposes only.  
Your Tower Fan may appear slightly different.

2
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PRODUCT OVERVIEW

Your Tower Fan
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STEP 1
Take out the Tower Fan Body and assembly parts from  
the box. Join the Front Base onto Rear Base by connecting them together.

STEP 2
Unlock the Plastic Nut from the fan body.

STEP 3
Pass the Power Cord through the flute, then insert the Tower Fan Body into the Base.

STEP 4
Fix the Tower Fan Body on the Base with the Plastic Nut from Step 2.

Assembly Instructions
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PART FIGURE

    NO. Description

1 Body

2 Rear base

3 Front base

4 Plastic nut

5 Power cord

All the pictures in this manual are for explanation purpose only. Any discrepancy 
between the real object and the illustration in the drawing shall be subject to the 
real subject.

Note:

ASSEMBLY INSTRUCTIONS

1

3
4

25

1. Take out the fan body and the spare parts from the box. Put the front base onto 
    rear base and join them together. (See Fig. 1)
2. Unlock the plastic nut from the fan body.(See Fig. 2)
3. Pass the power cord through the flute, then insert the fan body into the base. 
4. Fix the fan body on the base with the plastic nut.   (See Fig. 3)

Fig.2 Fig.3

The outlet through

Fig.1
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Operating Instructions

CONTROL PANEL
The buttons on the Control Panel body  
(Power, Speed, Swing, Mode & Timer) are the  
same functions as the corresponding buttons  
on the Remote Control.

 
1. Power Button: This button will power the Tower 
Fan on and off.

 
2. Speed: When the Tower Fan is powered on, the 
Fan Speed can be set to 3 different wind speeds + 
ECO. The selected Speed setting will be displayed 
on the corresponding indicator light.

 
3. Swing (Oscillation): After the Tower Fan is 
powered on, press the Swing Button to select 
oscillation mode. The Swing indicator light will  
be displayed.

4. Mode: Press this button to toggle between  
one of three mode settings:  

 
 Normal: The wind remains a constant flow.

 
  Breeze: Variable wind patterns that simulates 

the wind outdoors.
  

  Night Mode: Ideal for a cool, long night’s 
sleep. Choose between the 3 speed settings: 
1. Low, constant wind speed. 
2.  Medium, constant wind speed which will 

gradually slow to a low, constant speed.
  3.  High, constant wind speed which will 

gradually slow to a low, constant speed.

The selected Mode setting will be displayed  
on the corresponding indicator light.

5. Timer: Press the Timer Button to program the 
Fan to power off automatically between 1–15hrs.

REMOTE CONTROL

Operating the Remote Control
• Point the Remote Control at the receiver  

on the Tower Fan body and press the desired 
function button. 

• The Remote Control will operate at distances  
of up to five meters and at an angle of  
30 degrees.

• The batteries must be removed from the 
Remote Control before it is scrapped and that 
they are disposed of safely.

Note: Only use manganese or alkaline “AAA” 
batteries. Do not use rechargeable batteries.

Note:  
• The images in this user manual  

are for explanatory purposes only.  
Your Tower Fan and Remote Control may 
appear slightly different.

• The middle button (  ) on the Remote 
Control does not have a set function for  
your Tower Fan (GGSTF1033TB).

BATTERY WARNING
• Do not dispose of batteries in fire.  

Batteries may explode or leak.
• Do not mix old and new batteries.
• Do not mix alkaline, standard (carbon-zinc)  

or rechargeable (nickel-cadmium) batteries.

2
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Technical Specifications

Below outlines the technical specifications for your Tower Fan.

Model GGSTF1033TB

Dimensions (W × D × H mm) 300 × 300 × 1013 mm

Net Weight 3.7kg

Rated Power 45W

Power Supply 220-240V~, 50Hz
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For future reference, please record the following information which can be found  
on the rating plate and the date of purchase which can be found on your sales invoice. 

STORE DETAILS 

 
 
STORE NAME |
 
 
ADDRESS |
 
 
TELEPHONE |   
 
 
PURCHASE DATE |
 
 

 
 
PRODUCT DETAILS 

 
 
 
MODEL NO. |
 
 
SERIAL NO.* |

Purchase Details

Attach your receipt 
to this page
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Warranty Information
WARRANTY TERMS & CONDITIONS
TOWER FAN 

This document sets out the terms and conditions 
of the product warranties for Residentia Group 
Appliances. It is an important document. Please 
keep it with your proof of purchase documents in a 
safe place for future reference should you require 
service for your Appliance.

1. IN THIS WARRANTY
(a)  ‘acceptable quality’ as referred to in clause 

10 of this warranty has the same meaning 
referred to in the ACL;

(b)  ‘ACL’ means Trade Practices Amendment 
(Australian Consumer Law) Act (No.2) 2010;

(c)  ‘Appliance’ means any Residentia Group 
product purchased by you accompanied by 
this document;

(d)  ‘ASR’ means Residentia Group authorised 
service representative;

(e)  ‘Residentia Group’ means Residentia Group 
Pty Ltd of 165 Barkly Ave, Burnley VIC 3121, 
ACN 600 546 656 in respect of Appliances 
purchased in Australia;

(f )  ‘major failure’ as referred to in clause 10 
of this warranty has the same meaning 
referred to in the ACL and includes a 
situation when an Appliance cannot be 
repaired or it is uneconomic for Residentia 
Group, at its discretion, to repair an 
Appliance during the Warranty Period;

(g)  ‘Warranty Period’ means:
 (i)  where the Appliance is used for 

personal, domestic or household 
use (i.e. normal single family use) 
as set out in the instruction manual, 
the Appliance is warranted against 
manufacturing defects for 24 
months, following the date of original 
purchase of the Appliance;

(h)  ‘you’ means the purchaser of the Appliance 
not having purchased the Appliance for 
re-sale, and ‘your’ has a corresponding 
meaning.

2.  This warranty only applies to Appliances 
purchased and used in Australia and is in 
addition to (and does not exclude, restrict, 
or modify in any way) any  
non-excludable statutory warranties in 
Australia.

3.  During the Warranty Period Residentia 
Group or its ASR will, at no extra charge 
if your Appliance is readily accessible for 
service, without special equipment and 
subject to these terms and conditions, repair 
or replace any parts which it considers to be 
defective. Residentia Group or its ASR may 
use remanufactured parts to repair your 
Appliance. You agree that any replaced 
Appliances or parts become the property 
of Residentia Group. This warranty does 
not apply to light globes, batteries, filters or 
similar perishable parts.

4.  Parts and Appliances not supplied by 
Residentia Group are not covered by  
this warranty.
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5.  You will bear the cost of transportation, 
travel and delivery of the Appliance to and 
from Residentia Group or its ASR. If you 
reside outside of the service area, you will 
bear the cost of:

(a)  travel of an authorised representative;
(b)  transportation and delivery of the Appliance 

to and from Residentia Group or its ASR, 
in all instances, unless the Appliance is 
transported by Residentia Group or its ASR, 
the Appliance is transported at the owner’s 
cost and risk while in transit to and from 
Residentia Group or its ASR.

6.  Proof of purchase is required before you can 
make a claim under this warranty.

7.  You may not make a claim under this 
warranty unless the defect claimed 
is due to faulty or defective parts or 
workmanship. Residentia Group is not liable 
in the following situations (which are not 
exhaustive):

(a)  the Appliance is damaged by:
 (i)  accident
 (ii)  misuse or abuse, including failure to 

properly maintain or service
 (iii)  normal wear and tear
 (iv)  power surges, electrical storm 

damage or incorrect power supply
 (v)  incomplete or improper installation
 (vi)  incorrect, improper or inappropriate 

operation
 (vii)  insect or vermin infestation
 (viii)  failure to comply with any additional 

instructions supplied with the 
Appliance;

(b)  the Appliance is modified without authority 
from Residentia Group in writing;

(c)  the Appliance’s serial number or warranty 
seal has been removed or defaced;

(d)  the Appliance was serviced or repaired by 
anyone other than Residentia Group, an 
authorised repairer 
or ASR.

8.  This warranty, the contract to which it 
relates and the relationship between you 
and Residentia Group are governed by the 
law applicable where the Appliance was 
purchased. 

9.  To the extent permitted by law, Residentia 
Group excludes all warranties and liabilities 
(other than as contained in this document) 
including liability for any loss or damage 
whether direct or indirect arising from your 
purchase, use or non use of the Appliance.

10.  For Appliances and services provided 
by Residentia Group in Australia, the 
Appliances come with a guarantee by 
Residentia Group that cannot be excluded 
under the Australian Consumer Law. You 
are entitled to a replacement or refund 
for a major failure and for compensation 
for any other reasonably foreseeable loss 
or damage. You are also entitled to have 
the Appliance repaired or replaced if the 
Appliance fails to be of acceptable quality 
and the failure does not amount to a major 
failure. The benefits to you given by this 
warranty are in addition to your other rights 
and remedies under a law in relation to the 
Appliances or services to which the warranty 
relates.

11.  At all times during the Warranty Period, 
Residentia Group shall, at its discretion, 
determine whether repair, replacement or 
refund will apply if an Appliance has a valid 
warranty claim applicable to it.

12.   Missing parts are not covered by warranty.  
Residentia Group reserves the right to assess 
each request for missing parts in a case by 
case basis. Any parts that are not reported 
missing in the first week after purchase will 
not provide free of charge.

13.  To enquire about claiming under this 
warranty, please follow these steps:

(a)  carefully check the operating instructions, 
user manual and the terms of this warranty;

(b)  have the model and serial number  
of the Appliance available;

(c)  have the proof of purchase (e.g. an invoice) 
available;

(d)  telephone the numbers shown below.
14.  You accept that if you make a warranty 

claim, Residentia Group and its ASR may 
exchange information in relation to you 
to enable Residentia Group to meet its 
obligations under this warranty.

IMPORTANT 
Before calling for service, please ensure that the 
steps in point 13 have been followed.

Telephone contacts
►  Service:  Please call 1300 11 HELP (4357)
►  Spare Parts: Please call 1300 11 SPARE (7727)

Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund 
for a major failure and for compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the goods 
repaired or replaced if the goods fail to be of acceptable quality  
and the failure does not amount to a major failure.

The Australian Consumer 
Law requires the inclusion 
of the following statement 
with this warranty: 
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T. 1300 11 4357
E. support@residentiagroup.com.au
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An initiative by 
Residentia Group

www.solt.house


